Marketing/Sales Bulletin

From: Silent Knight Product Management Bulletin No.: 374
To: Silent Knight Customers Feb 13, 2008
Subject: 9000 printer paper no longer available from Silent Knight

This letter is to inform your company that Silent Knight will no longer supply the printer
paper, SK P/N 5257, used with the 9000 central station receiver.

A variety of circumstances have combined which require Silent Knight to make this
announcement. The discontinuation of the 9000 product line, and low volume of sales of
the printer paper.

The printer paper will be available to order directly from Jaco Electronics. To order
thermal printer paper from Jaco Electronics you can call the following phone number:

1-800-800-5441
Or visit there web site at:
WWW.jacoelectronics.com

Use the following Part Number when ordering SS058-025A.

Thank you for your continued business and support of Silent Knight.



